
302    The Research Experience

SERVICE LEARNING COURSES  
AND RECRUITING PARTICIPANTS: 
OPPORTUNITIES AND COMPLICATIONS
Service learning courses are those in which students integrate academic material with 
internships or volunteer work in the community (and typically receive course credit in the 
process). This approach is a form of experiential learning where students put into action 
what they have learned (or are learning) in the classroom.

  Try This Now

Before reading further, what are the advantages you see to using ser-
vice learning experiences to collect data? What are the potential draw-
backs? [Think back to Zimbardo’s (Haney, Banks, & Zimbardo, 1973) 
double role as researcher and prison superintendent in Chapter 4.]

Conducting research in the setting where you are currently doing an internship or 
otherwise participating in service learning raises potential ethical conflicts and may be 
considered exploitative (see the next section on conflicts of interest and multiple relation-
ships). Because doing service learning and conducting research at the same time may cre-
ate conflicts about motivations and goals, it makes more sense to do research in a service 
learning setting after you have concluded your course work there. If the setting is large 
enough, another possibility is to do research in another part of the setting where you are 
not interning (e.g., a different classroom, unit, department, or branch).

After you conclude your internship, you will likely continue to have access to the set-
ting, but you will no longer be a “double agent” (Yanos & Ziedonis, 2006). The idea in 
being a double agent is that you may not be acting solely in the best interest of your client 
(here, the people you serve in the service learning environment), if you are also interested 
in them as research participants. In other words, if you are both an intern and a researcher, 
you have a potential conflict of interest.

CONFLICTS OF INTEREST AND  
MULTIPLE RELATIONSHIPS
Participants are not available in unlimited numbers; most subject pools have restrictions to 
the number of people you can obtain through the pool. Given those pressures, researchers 
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